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Newly Appointed SECDEF Visits NSAB, Shows Support 



Photos by Mass Communication Specialist 2nd Class Brandon Williams-Church 


SECDEF Dr. Ashton Carter shares a laugh with service members in Tranquility 
Hall Feb. 19. 


By Mass Communication 

Specialist 2nd Class 
Brandon Williams- 
Church 

NSAB Public Affairs 
staff writer 

The newly appointed Secre- 
tary of Defense (SECDEF), Dr. 
Ashton Carter, recently paid a 
visit to staff and patrons on- 
board Naval Support Activity 
Bethesda (NSAB) Feb. 19. 

Appointed to his new posi- 
tion only two days before his 
visit, SECDEF took time out 
of his busy schedule to speak 
with workers from the deck- 
plates. 

Upon his arrival to Tran- 
quility Hall, SECDEF greeted 
NSAB Commanding Officer 
Capt. David A. Bitonti with a 
handshake and a friendly hug. 

When SECDEF spoke with 
the staff, it was as if two close 
friends were conversing about 
past anecdotes. 

He laughed, shared his wis- 
dom and listened to what each 
person had to say to him. 

Before his departure, 
SECDEF said a few words to 
open a function held by the 
Warrior Transition Brigade in 
the Warrior Cafe. He thanked 
each service member, past and 
present, for their service to 
their country and for making 



Secretary of Defense 
(SECDEF) Dr. Ashton 
Carter (left) speaks with 
Naval Support Activity 
Bethesda Commanding 
Officer Capt. David A. 
Bitonti (middle) and his 
wife Lisa in Tranquility 
Hall Feb. 19. 

that sacrifice to protect the 
country. 

His words were an exten- 
sion of his personal message 
to all Department of Defense 
personnel, which read, “I am 
honored to become your sec- 
retary of defense. I am proud 
to lead men and women who 
devote their lives to the high- 
est calling - the defense of our 
nation ... we live in challeng- 
ing times - times that demand 
leadership and focus ... but as 
we tackle the many threats to 
our national security, we must 
never lose sight of our Na- 
tion’s enduring strengths - or 
of the opportunities to make 
a brighter future and better 
world for our children. The 


United States remains the 
strongest and most resilient 
nation on earth. Because of 
you, we have the finest fight- 
ing force the world has ever 
known. We have friends and 
allies in every corner of the 


world, while our adversaries 
have few. We have long pos- 
sessed the world’s most dy- 
namic and innovative economy, 
and our values, principles and 
leadership continue to inspire 
hope and progress around 


the world ... I look forward to 
leading and serving alongside 
you at this extraordinary mo- 
ment in our Nation’s history. 
May God bless you and your 
families, and may God bless 
America.” 


NSAB Navy Gateway Inns & Suites Opens 
March 1, Now Taking Reservations 


Official Department of De- 
fense (DOD) travelers will 
soon have a new home away 
from home aboard Naval Sup- 
port Activity Bethesda (NSAB) 
when its new Navy Gateway 
Inns & Suites (NGIS) opens 
March 1. 

“Navy Gateway Inns & 
Suites is proud to join the 
NSA Bethesda team on March 
1,” said NSAB NGIS General 


Manager, Lynn Lawrence. “We 
stand ready to provide quality, 
affordable lodging and hospi- 
tality services to our commu- 
nity.” 

Lawrence explained that 
NGIS is the priority-one official 
government lodging for DOD 
travelers 

NSAB’s NGIS is located on 
Taylor Road, across from the 
United Services Organization 


(USO) and is now accepting 
reservations for arrivals begin- 
ning March 1. 

“We welcome you to stop by 
Building 64 and visit our out- 
standing facility,” Lawrence 
concluded. “Let us help you 
save travel dollars and meet 
your fiscal and mission goals!” 

For more information, go 
to www.dodlodging.net or call 
1-877-NAVY-BED (628-9233). 
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Naval Support Activity Bethesda Navy Gateway Inns 
& Suites (Bldg. 64) opens March I and is now taking 
reservations. 
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Commander’s Column 


USU’s Daniel K. Inouye Gradu- 
ate School of Nursing (GSN), was 
established in 1993 with the Fam- 
ily Nurse Practitioner program and 
three matriculants. Now, 20 years 
later, the school has a student body 
of more than 150 uniformed and fed- 
eral nurses pursuing one of six degree 
program options - a Ph.D. in nursing 
science, a Master of Science in Nurs- 
ing for clinical nurse specialists, or a 
Doctor of Nursing Practice with spe- 
cialty tracks for nurse anesthetists or family nurse, 
women’s health or psychiatric mental health nurse 
practitioners. 

In January, following a national search, I se- 
lected Dr. Carol Romano as the new dean of the 
GSN, succeeding Dr. Ada Sue Hinshaw, who retired 
last summer. Dr. Romano is an outstanding nurse 
leader, academician, scholar and health care pro- 
vider whose distinguished career is featured in an 
article on the pages to follow. She oversees a dedi- 
cated and talented faculty whose expertise spans a 
wide range of scholarship and inspires students on 
a daily basis. 

The GSN faculty embraces inter-professional 
collaboration with their medical and dental school 
colleagues, and constantly seeks out opportuni- 
ties to enhance the readiness, quality and safety 
of health and health care delivery for the warriors 
and families whom they serve. The faculty demon- 
strates professional leadership and excellence, as 
evidenced by the number of accolades, awards and 
honors they routinely earn. 

For example, GSN professor Dr. Christine 
Kasper, who also serves as a nurse scientist with 
the Department of Veterans Affairs, was just se- 
lected for induction into the International Nurse 
Researcher Hall of Fame by the international nurs- 
ing honor society, Sigma Theta Tau International. 
Dean Romano and Air Force Col. Marla DeJong, 
who serves as the GSN’s interim associate dean for 
Research, were both recently named recipients of 
the University of Maryland School of Nursing’s Vi- 
sionary Pioneer Award for their distinctive leader- 
ship, innovation and service in the field of nursing 
and health care. 

Dr. Diane Seibert, GSN’s interim associate dean 
for academic affairs, received the 2014 Education 
Founders Award from the International Society of 


Nurses in Genetics for her leadership 
in genetic/genomic nursing and health 
care. Dr. Laura A. Taylor, associate 
professor, was inducted as a Fellow in 
the Academy of Nurse Educators of 
the National League for Nursing; Lin- 
da J. Wanzer, associate professor and 
program chair/director of the GSN’s 
Adult-Gerontology Clinical Nurse Spe- 
cialist program, was selected to serve 
on the Board of Directors for the Com- 
petency & Credentialing Institute. 

GSN alumni achieve a level of competence and 
professionalism that far exceed professional stan- 
dards and are distinguished by their focus on ad- 
vocacy, patient care and their understanding of 
population health, health economics, and organi- 
zational and system leadership. They benefit from 
a practice and evidence-based curriculum that 
emphasizes operational medicine, health condi- 
tions unique to federal and military beneficiaries 
and families, military and healthcare leadership 
and global health. Recently, GSN graduates have 
been involved in efforts across the federal system 
to stem the Ebola outbreak. PHS Capt. Lynne 
Slepski, a 2005 Ph.D. graduate who works for the 
Department of Homeland Security, was detailed to 
work with the Department of Transportation on 
their Ebola response efforts, while Cmdr. Stepha- 
nie Bardack, who earned her PhD from the GSN 
in 2012, is currently in Liberia with the U.S. Pub- 
lic Health Service mobile medical unit, deployed 
from her position in the Department of Health and 
Human Services, and will shortly be joined by her 
USU classmate, Dr. Ann Peterson, with the Nation- 
al Institutes of Health. Family Nurse Practitioner 
program alumna (2001), PHS Capt. Susan Orsega, 
just returned from Liberia where she served as the 
advance person for setting up Ebola-related NIH 
research studies. 

I’m proud of the many important contributions 
made by the GSN faculty, students, and alumni, 
not only here at the University and on this base, 
but also to our service members and their families, 
the Military Health System, the nation and to the 
world. 

Dr. Charles L. Rice 

President, Uniformed Services 

University of the Health Sciences 



Bethesda Notebook 

TBI Educational Forum 
A Traumatic Brain Injury 
Educational Forum: Best 

Practices and Current Research, 
is planned for Monday, 1 to 3 
p.m. in Clark Auditorium at 
Walter Reed Bethesda. The event 
kicks off Brain Injury Awareness 
Month. To register, or for more 
information about the event, visit 
the site https: II dvhic.dcoe.mil / 
webinar 1 2015 / traumatic-brain- 
injury -educational -forum-best- 
practices-and-current-research. 

Employer Network Event 
An Employer Network Event is 
held monthly on the last Thursday 
from 11 a.m. to 1 p.m. in Bldg. 11 
(lower level), Rm. 16. Attendees 
will be able to meet with indus- 
try representatives, develop pro- 
fessional connections and explore 
employment opportunities at the 
event, open to all active duty, fam- 
ily members, veterans, reservists, 
non-medical attendees, contrac- 
tors and civilians. No registration 
is required. For more information, 
contact Fleet and Family Support 
Center at 301-319-4087 or email 
FFS C@med. navy.mil. 

Navy Medical Corps Ball 
The 144th Navy Medical Corps 
Ball is scheduled for March 
14 from 6 to 11 p.m. at the 
Mayflower Renaissance Hotel in 
Washington, D.C. Guest speaker 
will be Dr. Jonathan Woodson, 
assistant secretary of defense for 
health affairs. For more informa- 
tion, contact Kimberly Fagen at 
Kimberly .e.fagen.mil@mail.mil, 
or visit https: II sites.google.com/ 
site / medicalcorpsball / home. 
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NSAB Religious Ministry Department Supports, Serves Needs of NSAB Community 
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Naval Support Activity Bethesda Command Chaplain Lt. Chris- 
tilene Whalen, left, discusses ways to improve a project with her 
Religious Ministry team, Religious Program Specialist (RP) Seaman 
Mauricio Melo, center, and RP2 John Leitzinger. 


By Ron Inman 
NSAB Public Affairs 

The mission of Naval Support Activ- 
ity Bethesda (NSAB) is to provide an 
environment that enables patients to 
heal, staff to thrive, and guests to feel 
at home. 

Essential to this effort is the base’s 
Religious Ministry Department (RMD). 
Comprised of one military chaplain and 
two religious program specialists, this 
small department is making a big im- 
pact aboard NSAB. 

“NSAB Religious Ministry Depart- 
ment’s purpose is to support the free 
exercise of religion in the diverse and 
pluralistic joint military medical envi- 
ronment,” explained NSAB’s Command 
Chaplain, Navy Lt. Christilene Whalen. 

NSAB’s newest chaplain brings a 
wealth of military and civilian ministry 
experience to the command. Chaplain 
Whalen was ordained in the African 
Methodist Episcopal (AME) Church in 
1993, earned a Master of Divinity from 
Harvard University in 1999, and served 
as a senior pastor in various AME 
churches in California from 1994-2008. 
It was while serving the congregation in 
Oceanside, Calif., that Chaplain Whalen 
said she felt a calling to serve her coun- 
try. Further, she explained how seeing 
the body bags of service members killed 
during the war was a somber reminder 
of the sacrifices being made, and she felt 


compelled to do her part to contribute. 

Chaplain Whalen was commissioned 
in the U.S. Navy Chaplain Corps in July 
2008, and first served as the Protestant 
Chaplain, and then as the Command 
Chaplain for Naval Air Station, Patux- 
ent River. Next, she reported to Carrier 
Air Wing EIGHT, based out of Naval Air 
Station Oceana, Va., and served as the 
Wing Chaplain, including a nine-month 
deployment aboard USS George H.W. 


Bush (CVN 77). Whalen recently report- 
ed to NSAB in October 2014. “The Lord 
has given me a lot of experience that 
I believe can make a difference in the 
lives of our Sailors and their families,” 
she stated. 

The chaplain said that NSAB’s RMD 
officially stood up in the fall of 2011, 
and is a work in progress. 

“As we move from an idea to reality, 
we have established a clearer vision 


with specific goals, so that we can func- 
tion as an effective department. The 
NSAB RMD vision is to create A Cha- 
pel Without Walls,”’ she continued. “The 
immediate goal is to define our area of 
responsibility for NSAB’s military and 
civilian personnel, so that we may pro- 
vide expert and effective ministry and 
pastoral care, 24/7.” 

According to Chaplain Whalen, 
NSAB’s RMD provides a myriad of ser- 
vices to NSAB military and civilian 
personnel. These services range from 
confidential individual counseling, pre- 
marital and marital counseling, inspi- 
rational bible studies, military ceremo- 
nies and holiday worship services (such 
as Ash Wednesday and Good Friday) to 
community relations projects (both on 
and off the base) and organic and spiri- 
tual resiliency workshops which include 
anger management, suicide prevention, 
domestic violence, and more. 

Naval District Washington’s Force/ 
Regional Chaplain, Navy Capt. Mark 
G. Steiner, stressed the importance of 
a comprehensive command Religious 
Ministry program. 

“At our respective levels of pastoral 
leadership, we operate as a team to sup- 
port directly and indirectly the religious 
needs of our service members, their 
families and authorized members,” 
Chaplain Steiner explained. 

“I believe [the U.S. Navy’s] OP- 

See MINISTRY page 7 


Commitment to Serve Others Guides New USU Nursing School Dean 


By Andrew Damstedt 
NSAB Public Affairs 
staff writer 

Nursing isn’t about all the titles 
the new dean of the Daniel K. Inouye 
Graduate School of Nursing at the Uni- 
formed University of the Health Sci- 
ences has had during her career. And 
the retired rear admiral has had a lot 
of them - including U.S. Public Health 
Service Nursing Chief Officer and act- 
ing Deputy Surgeon General of the 
United States. 

Instead, Dr. Carol Romano said she 
got into the nursing profession because 
of her commitment to serve others. 

“I chose nursing as a profession to 
have skills to better take care of myself 
and my family and also because nursing 
offers so many opportunities and career 
options in clinical practice, education, 
administration and policy,” Romano 
said. “There are just so many opportuni- 
ties for growth and ways to care for and 
to serve patients, families and popula- 
tions.” 

In January, Romano became the 
fourth dean for the university’s nursing 
graduate school, which was established 
by Congress in 1993. She succeeds Dr. 
Ada Sue Hinshaw, who retired in Au- 
gust 2014. 

“Dr. Romano’s service as associate 
dean in the Graduate School of Nurs- 
ing following her retirement from the 
Public Health Service involved her in 
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Dr. Carol Romano became the 
fourth dean of the Daniel K. In- 
ouye Graduate School of Nurs- 
ing in January. Romano previous- 
ly worked as the school’s associ- 
ate dean for academic affairs. 

core missions of the entire university 
and gave her a keen understanding of 
the importance of our partnership with 
Walter Reed-Bethesda and other mili- 
tary treatment facilities (MTFs),” said 
USU Pres. Charles L. Rice. “She is very 
supportive of not only her faculty, but 
the nursing staff in the MTFs and her 
ability to work with other schools and 
programs of the university, as well as 
MTFs and nursing leadership is unpar- 
alleled.” 

Romano said she applied for the 
dean position because she feels strong- 
ly about the school’s mission to produce 


the best, highest qualified advance 
practice nurse clinicians, scholars and 
scientists to serve in the federal health 
system. 

“My whole career has been in public 
service and to be able to work at a uni- 
versity that’s actually creating the fu- 
ture generation of military and federal 
leaders and nurses is just a very power- 
ful kind of work to do,” Romano said. 

She plans to build on the work of 
the previous deans, but also has goals 
of her own, such as increasing inter- 
professional collaboration and creating 
more military and federal health care 
partnerships. 

“The ultimate goal is how we can im- 
prove the health and health care of the 
populations we serve and the systems 
that serve them,” Romano said. “We 
have to prepare people to do that.” 

She worked at the National Institutes 
of Health (NIH) for 34 years in various 
roles - including associate investigator, 
clinical research nurse, educator and se- 
nior advisor for clinical research infor- 
matics, among others. Her roles at NIH 
prepared her for her career in education 
because she worked in an academic re- 
search environment, she said. 

She wants to glean from her experi- 
ences ways she can better improve the 
nursing school programs or create new 
ones and she especially wants to focus 
on the leadership development of stu- 
dents and faculty. 

Romano helped pioneer nursing in- 


formatics. In 1976, she helped design 
and implement one of the first com- 
puterized medical information systems 
that included a nursing component. She 
got involved in that specialty because 
the NIH hospital wanted to incorporate 
nursing into an electronic health record, 
becoming one of the first hospitals to do 
so, she said. Before, most electronic re- 
cords were used for billing and adminis- 
trative purpose in the health care field. 
Whereas the electronic record system 
she helped design focused more on the 
clinical mission. 

“In my informatics role I looked for 
nurses and nurse leaders to partici- 
pate in the process of introducing and 
using information technology for clini- 
cal care,” she said, “I found that nurse 
leaders and clinical specialists were 
not receiving education about this new 
technology, let alone skills to lead the 
implementation or development of it. So 
I could not hire health professionals to 
help without having to train them.” 

So Romano reached out to academia 
to create a course to train nurses to use 
these new electronic records. She helped 
establish the first graduate curriculum 
in nursing informatics at the Universi- 
ty of Maryland. Electronic records that 
incorporate nursing informatics are 
important because nurses document, 
process and integrate information from 
multiple sources on a daily basis, in- 

See NURSING page 6 
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‘I am the Patient Experience’ 

WRNMMC Focused on Centerpiece of Strategic Plan 


By Bernard S. Little 

WRNMMC Public 
Affairs staff writer 

“I am the Patient Expe- 
rience,” said members of 
the 'Walter Reed National 
Military Medical Center 
(WRNMMC) community 
in response to Command 
Master Chief Tyrone Wil- 
lis’ question, "Who are we?” 

Willis posed the ques- 
tion to staff during town 
hall meetings at the medi- 
cal center on Feb. 10. The 
meetings focused on en- 
hancing the patient ex- 
perience at the nation’s 
flagship military medical 
center, marking the second 
phase of the roll out of the 
Walter Reed Bethesda’s 
new Strategic Plan and 
icon. 

"The reason we are 


here is for the patient ex- 
perience,” said WRNMMC 
Chief of Staff Navy Capt. 
Sarah Martin. "Our pa- 
tients are our one priority, 
and [we’re here to provide] 
that extraordinary patient 
experience [to them],” she 
continued. 

WRNMMC Director 
Brig. Gen. (Dr.) Jeffrey B. 
Clark added, "An extraor- 
dinary patient experience 
for every patient, every 
time has two elements: 
timely, patient-friendly ac- 
cess to high quality health 
care, and compassion.” 

Throughout the Mili- 
tary Health System 
(MHS), there’s a concern 
with access, Clark said. 
He explained this was a 
finding of the Secretary of 
Defense-directed MHS re- 
view last year. 

"Our patients made 


it very clear [our] care is 
great, [but] access is not, 
Clark said. 

Focused on improving 
access and the patient ex- 
perience, Clark challenged 
WRNMMC staff to put the 
patient in the center. "Too 
often we approach health 
care from our perspective, 
not from the perspective of 
our patients.” 

He added WRNMMC’s 
number of outpatient en- 
counters has remained 
unchanged over the past 
several years, and its inpa- 
tient census has decreased 
by 10 percent during the 
past two years, remaining 
on a downward trend. 

"The bottom line is 
workload, patient volume 
and the Case Mix Index 
justify resources — our 
people and funding,” Clark 
explained. 


In addition, he said 
workload, patient volume 
and the Case Mix Index 
must support the medical 
center’s pillars of Readi- 
ness, Education, Quality 
and Research. 

"We must remain the 
flagship of our MHS, not 
just another medical cen- 
ter,” the general added. 

Navy Capt. David Lar- 
son, director for clinical 
support and champion for 
the WRNMMC One Pri- 
ority initiative, said it’s 
going to take everyone 
working together so every 
patient, every time, has 
an extraordinary patient 
experience. 

Based on inpatient cen- 
sus data from the Tricare 
Inpatient Satisfaction 
Survey, Larson explained 
WRNMMC overall hos- 
pital rating exceeded the 


national benchmark. In 
addition, the medical cen- 
ter also exceeded the na- 
tional benchmarks in the 
inpatient satisfaction sur- 
vey for nurse communica- 
tion, doctor communica- 
tion, staff responsiveness, 
discharge information, 
hospital cleanliness, and 
quietness of the hospital. 
He added WRNMMC still 
has work to do in all areas 
though to reach its goal of 
achieving 95 percent in all 
areas. 

Based on outpatient cen- 
sus data from the Tricare 
Outpatient Satisfaction 
Survey, Larson explained 
WRNMMC fell below the 
national benchmarks in 
the areas of access to care; 
doctor communication; of- 
fice staff; timely routine 
appointments; and provid- 
ing laboratory/radiology 


results to beneficiaries. He 
added WRNMMC’s goal is 
also to improve to achieve 
a 95 percent or better in all 
areas for outpatient satis- 
faction. 

Dr. Lina Kubli, chair 
of the Patient and Fam- 
ily-Centered Care Com- 
mittee, said, "We’re here 
because we care about 
our patients, their family 
members, and at the end 
of the day, we really want 
to feel like we’re valued.” 

To that extent, she ex- 
plained the PFCC is work- 
ing to implement policies 
and procedures valuing 
patients and their fami- 
lies as partners in the 
delivery of their care. She 
said this will include pa- 
tients and family mem- 
bers serving on hospital 
advisory committees, and 
as participants in focus 
groups and surveys. Also, 
staff training in effective 
communication between 
providers and patients is 
planned, she added. For 
more information about 
the PFCC Committee or to 
work with the group, con- 
tact Kubli at lina.r.kubli. 
civ@health.mil or at 301- 
400-1465. 

Lt. Cmdr. Rachelle 
McPherson, of WRNMMC 
Patient Experience Team, 
explained that group’s 
effort is geared towards 
creating the "conditions 
to meet timely, patient- 
friendly access to high 
quality health care” for 
beneficiaries. 

The lieutenant com- 
mander explained 
WRNMMC "blue coats” 
and front desk personnel 
help create the first im- 
pression people have of 
the hospital, so there is 
ongoing training for those 
professionals. In addition, 
efforts are under way to 
upgrade hospital signage 
and maps to be patient- 
friendly for beneficiaries 
and visitors. 

Army Master Sgt. Staci 
Harrison, a member of the 
Patient Experience Team, 
said the group is also ex- 
ploring ways to make the 
appointment system work 
better for beneficiaries. 
"We should never, ever 

See PLAN page 6 


PHYSICIAN ASSISTANT 


The Henry M. Jackson Foundation for the Advancement of Military Medicine Inc. (HJF) is seeking a Physician 
Assistant to support the Ctr. for Prostate Disease Res. (CPDR) at the Walter Reed Nat Mil Med Center (WRNMMC) in Bethesda, 
Maryland. Incumbent provides patient care in a clinical setting under the direction of a licensed physician. Care includes 
complex and standardized procedures along with performing administrative duties within the project. HJF provides scientific, 
technical and programmatic support services to CPDR. 

Responsibilities: 

1. Assists licensed physicians in providing patient care including: screening, evaluating 
and monitoring patients. 

2. Performs physical examinations and screenings on participating patients and 
maintains records of results. 

3. Develops and maintains databases on the research. 

4. Provides emergency care and sees patients on an as needed basis. 

5. Provides counseling to patients on treatments. 

6. Coordinates continuing education functions and departmental events. 

7. Participates on committees and in special projects as needed. 

Required Knowledge, Skills, and Abilities: Thorough knowledge of health care and patient care; excellent 
communication and interpersonal skills; ability to maintain accurate and complete files on patients; ability to perform complex 
patient care procedures 

Minimum Education/Training Requirements: Bachelor’s degree in health care science 
Minimum Experience: 2 to 4 years’ experience as a Physician’s Assistant 

Physical Capabilities: Requires long periods of standing; may require lifting and bending to assist patients 

Required Licenses, Certification or Registration: Certification as a Physician’s Assistant issued by the National 
Commission on Certification of Physician’s Assistants 
Work Environment: Clinical or hospital environment 

Please apply on-line at careers.hjf.org click “Advanced Search” and enter job number 209544 in the Job 
Opening ID box. 

HJF is an equal opportunity and affirmative action employer. All qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, national origin, disability, protected veteran status or other status protected by law. 
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Archbishop Officiates Ash Wednesday Mass at WRNMMC 



Photo by Sharon Renee Taylor 


out the world. He de- 
scribed the Lenten Sea- 
son as a time “to battle 
and draw closer to Jesus 
Christ.” 

Broglio said during 
this time, God grants us, 
“grace to recognize what 
we are and what we will 
become.” He said the 
observance begins with 
ashes to remind us of 
our origins. 

Made from the ashes 
of palm branches blessed 


on the previous year’s 
Palm Sunday, Broglio 
and Walter Reed Bethes- 
da chaplains placed 
them on the forehead of 
those in attendance, in 
the shape of a cross. 

“May these ashes 
be an outward sign of 
our mortality and peni- 
tence,” Navy Chaplain 
(Capt.) Christilene 
Whalen told those who 
attended the Protes- 
tant observance in the 


chapel of the medical 
center. Navy Chaplain 
(Lt. Cmdr.) Pratik Ray 
joined the celebrant, for 
the 11 a.m. service with 
the distribution of ashes. 

In addition, two more 
Ash Wednesday services 
were held for Walter 
Reed Bethesda staff and 
patients: An early morn- 
ing mass in the chapel 
with celebrant Navy 
Chaplain (Capt.) Sal 
Aguilera, chief, pastoral 


care, and an afternoon 
mass held in Tranquil- 
ity Hall for the War- 
rior Transition Brigade 
(WTB). Army Chaplain 
(Lt. Col.) Frank O’Grady 
served as celebrant for 
the 4 p.m. WTB obser- 
vance. Whalen distrib- 
uted ashes at the USO 
Building at Naval Sup- 
port Activity Bethesda 
for service members 
there. 


Rev. Timothy P. Broglio, Archbishop for the 
Military Services, places a cross from ashes 
of palm branches blessed from last year’s 
Palm Sunday, on the forehead of Lt. Col. 
Matthew St. Laurent during an Ash Wednes- 
day service at Walter Reed Bethesda on 
Feb. 18. 


By Sharon Renee 
Taylor 

WRNMMC Public 
Affairs staff writer 

Walter Reed National 
Military Medical Center 
staffers and patients ob- 
served Ash Wednesday, 
the first day of Lent, 
with four services at the 
medical center on Feb. 
18. 

Rev. Timothy P. Bro- 
glio, Archbishop for the 
Military Services, served 
as celebrant for the noon 
Catholic Mass held in 
Memorial Auditorium. 
Nearly 300 people at- 
tended the service. 

Ash Wednesday 
marks the beginning of 
a 40-day preparation 
leading to Easter Sun- 
day. The 40-day period 


is consistent with the 
time Jesus spent in the 
desert tempted by Sa- 
tan, leading up to his 
death. This year, Easter 
Sunday falls on April 5, 
celebrating the resurrec- 
tion of Jesus Christ on 
the third day after his 
crucifixion at Calvary. 

“Lent is always a 
time of intense prayer,” 
Broglio said. Some ob- 
servers fast during this 
time of repentance. “Re- 
pentance is not looking 
backward but forward, 
with hope,” he said. 

The Archbishop for 
the Military Services, 
based in Washington, 
D.C., ensures the spiri- 
tual wellbeing of more 
than 1.5 million military 
personnel and their fam- 
ilies stationed through- 
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NURSING 

Continued from pg. 3 

eluding medical orders or test results; 
and electronic health records help to 
get the right information to the right 
person at the right time, she said. 

“For example, if someone is ordering 
a blood product or a drug on an elec- 
tronic system, one also needs to know 
the indications for the drug or if the 
patient is allergic to the medication,” 
she said. “One can design technology to 
remind clinicians, as they are process- 
ing information, of certain safety pre- 
cautions that affect their decision mak- 
ing. Electronic health records allow us 
to interject patient safety reminders or 
clinical guidelines into the information 
flow to enhance quality of care.” 

During her time with the Public 
Health Service, Romano worked to coor- 
dinate civilian and health professional 
volunteers with the relief efforts after 
several hurricanes damaged much of 


the Southeast United States in 2004. 
She worked on similar efforts after 
Hurricane Katrina in 2005. From those 
experiences, she said she learned the 
value of having pre-trained organized 
teams for emergency disaster responses 
defined ahead of a disaster, and the im- 
portance of public health leadership in 
natural disasters. 

Outside of work, Romano spends 
time with her family consisting of her 
husband, two children and five grand- 
children. She also sings in her church 
choir, volunteers as a parish nurse for 
health screening, and works with the 
Commissioned Officers Foundation for 
the U.S. Public Health Service. 

Romano said she is excited about 
working with the faculty and students 
at the nursing school and with those 
in the military health system because 
her new position isn’t a “solo act”; it’s 
about bringing the talent, knowledge 
and skills of multiple people together to 
help maximize their capacity to contrib- 
ute to the school’s mission to prepare 
the next generation of nursing leaders. 


PLAN 

Continued from pg. 4 

have to have a patient call back for an 
appointment,” she said. 

“Change can be challenging, but we 
all need to embrace our new way for- 


ward,” added Sara Berschet, another 
member of the Patient Experience Team. 

“We’re going to want to hear from you 
and your ideas about how we can change 
to improve,” Berschet said. 

The next Walter Reed Bethesda town 
hall meetings are March 10 at 7 a.m., 
noon and 3:30 p.m. in Memorial Audi- 
torium. 
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MINISTRY 

Continued from pg. 3 

NAV Instruction 1730. IE captures the 
spirit of the free exercise of religion 
with these words: 'Religious ministry 
in the Navy provides for the free exer- 
cise of religion; attends to the sacred, 
spiritual, and moral aspects of life; 
and serves to enhance the resilience of 
Service members, civilians and their 
families, who form the foundation of 
the Navy’s readiness. Religious minis- 
try is entrusted to Navy chaplains and 
delivered under the authority of com- 
manders and commanding officers.’” 
Two energetic and dynamic Navy 
religious programs specialists (RPs), 
RP2 John Leitzinger and RPSN Mau- 
ricio Melo, assist Chaplain Whalen 
in ministering to the command and 
meeting its spiritual needs. 

Leitzinger, 26, is a native of Cincin- 
nati, Ohio. He says he joined the Navy 
in 2012 because “I realized I needed 
something else to become the per- 
son my family needed me to be, and I 
thought the Navy would help me get to 
that point. I was right.” 

He has just over three years in the 
Navy, and when asked why he chose to 
become an RP, he replied, “I wanted a 
chance to help people. I have a lot of 
respect for the work that chaplains do, 


and I wanted to be a part of something 
different but noteworthy.” 

Also noteworthy, is the fact that 
Leitzinger has earned his bachelor’s 
degree in data analysis, and a mas- 
ter’s degree in business. 

His favorite aspect of being an RP? 
The people. 

"From the Sailors to the civilians, 
I like to believe we make everyone’s 
day a little better and a little easier 
to get through. Everyone is the main 
character in their own story, and you 
can tell they enjoy it when someone 
treats them like that.” 

RPSN Mauricio Melo, 29, is a native 
of Cali, Colombia. After moving to the 
U.S. 13 years ago, he worked as a driv- 
er for a catering company, driving up 
and down the east coast. For this rea- 
son, and because he enjoys being be- 
hind the wheel, he’ll tell you that he’s 
"born to drive.” He reported to NSAB, 
his first assignment, in October 2014 
after graduating RP "A” school as the 
honor graduate, first in his class. 

He joined the Navy to finish his 
education and has plans to make it 
his career, while completing his bach- 
elor’s degree in homeland security and 
emergency management. He said he’d 
like to continue working for the gov- 
ernment in that capacity after he re- 
tires from the Navy. 

Melo said he joined the Navy late in 
life, "But I feel that I’m mature enough 
and know what I’m getting into.” 
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When asked what he likes about 
working as a member of the Religious 
Ministry team, he says, "Dealing with 
people, basically trying to help them 
out and take care of them.” 

Chaplain Whalen explained that 
NSAB RMD’s area of responsibility 
is the only thing that distinguishes 
it from other military chaplains and 
religious specialists who serve Walter 
Reed National Military Medical Cen- 
ter and the Uniform Services Univer- 
sity of the Health Sciences. 

“Otherwise, all military chaplains 
and religious specialists are here to 
care for you, no matter who you are; 
we are the same,” she emphasized. 
“However, NSAB RMD primarily pro- 
vides ministry and support to our ten- 
ant activities, outside of the hospital 
and university. That is, we are the 
spiritual component of the NSAB team 
that supports our partners in healing, 
wellness, research and education.” 
There are some important details 
that NSAB’s RMD team would like 
those in need of their support or ser- 
vices to know. 

Speaking with Chaplain Whalen 
does not require approval from your 
chain of command. If you feel like you 
need to speak with the NSAB Chap- 
lain, please feel free to call her di- 
rectly at (301) 319-5058. Weekends or 
after hours, call (301) 538-2843. 

"As your chaplain, you matter to 
me,” Chaplain Whalen emphasized. 


"What happens to you or your fami- 
lies, matters to me. When you confide 
in me and/or any other chaplain, your 
personal conversations are protected. 
You are safe with me.” 

For any other assistance, please 
contact RP2 Leitzinger at (301) 319- 
4706 or RPSN Melo at (301) 319-5058. 
Weekends or after hours, call (301) 
538-2843. 

Since December 2014, NSAB’s RMD 
has been actively involved in the com- 
munity both on and off the installa- 
tion. It participated in a winter coat 
drive with the U.S. Army Troop Com- 
mand-North’s Sexual Harassment/ 
Assault Response and Prevention 
(SHARP) organization which collected 
more than 400 coats and other gar- 
ments, then donated them to various 
churches and charities off-base. RMD 
started the "A Taste of Cocoa” program 
in which the RMD team visits various 
gates and offices to provide "a little 
warmth and pastoral care,” and also 
formed the NSAB Command Events 
Planning Committee to organize spe- 
cial command functions to boost mo- 
rale and esprit de corps among its 
tenant commands, including the Navy 
Exchange, MWR, the Naval District 
Washington Fire Department, and 
many others. 

NSAB’s RMD is in need of volun- 
teers to support these and other fu- 
ture programs. To volunteer to support 
these efforts, call (301) 319-5058. 
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